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Introduction

Dear Reader: 

Welcome! This manual is for everyone: the newcomer and experienced service 
provider alike. Most everyone knows at least some (if not all) of the information 
in this manual. Either way, we think that all readers already know how to do 
service provision well. It is from your strengths that we begin. The purpose of the 

manual is to facilitate the process of taking what you already know and do well and applying it 
to your work with queer youth.

Before focusing on youth, let’s start with you! The fact that you are reading this manual is 
evidence that you already have one of the characteristics needed to serve queer youth: desire 
to be sensitive. You have a second characteristic that is valuable too: seeking out resources. A 
third thing you have going for you is that you are a service provider who already has valuable 
knowledge, skills, and abilities. Yes, there is more to learn: there always will be. We (including 
the authors of this manual) are constantly learning. We do not have all the answers; that is 
why we do research that asks queer youth and service providers what they experience, want, 
and need.  All the answers are not in this manual, of course. But we do think that you will fi nd 
some value in it, regardless of your experience as a service provider whether you are new to 
the fi eld, just new to working with queer youth or have been doing this work for some time. For 
example, someone new to working in this area might benefi t from learning about language, 
terminology, and issues that queer youth face. For this person, the fi rst three sections will be 
helpful. Other more experienced workers who have been providing individual counselling might 
want to begin a social group for youth. This manual gives you useful tips for starting queer youth 
groups. Everyone will benefi t from the section titled “service providers”, when after reading the 
suggestions for networking some will say “I know that, but I forgot to do it.” and others will say 
“How do I begin?”. The Resource section is a great place to start.

In closing, we provide this manual as a companion guide and resource to complement your 
education and professional experience. We start with the many skills and abilities you already 
possess. The manual acts as a catalyst to reinvigorate your practice or to facilitate your 
development of a new area. With your desire to be sensitive, your ability to seek out resources 
(such as this manual and the OK2BME.ca website), and your skill as a service provider, we 
expect that you will succeed in your work with queer youth through fostering the development 
of a positive queer identity and celebrating their strengths (as well as your own). 

Best wishes for a queer positive practice!
Colleen, Brooke, and Krystal
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Background

Lesbian, Gay, Bisexual, Transgender, and Questioning (LGBTQ) youth experience 

the many hassles and hardships that are common across adolescence. In addition 

to the struggles faced by adolescents alike, such as negative body image, 

achieving independence and managing confl ict, queer youth have the incredible 

task of identifying as a sexual minority and navigating the often discriminatory, marginalized, 

and silenced landscape of a homonegative 

and heterosexist society (Harper & Schneider, 

2003). It would be inaccurate to say that all 

queer youth face great turmoil and victimization 

in their daily lives, but social science research 

on queer youth and adults has found that 

these youth are at a higher risk of experiencing 

psychosocial diffi culties (Jordan, Vaughan, & 

Woodworth, 1997; Russell, 2003), alienation 

(Carragher & Rivers, 2002), and victimization (Goodenow, Szalacha, & Westheimer, 2006; 

Ryan & Rivers, 2003) than their heterosexual counterparts. We can all contribute to creating 

alternative settings and providing high quality services to support these youth. How can we 

do it? This manual provides information and guidelines for how to proceed with this important 

work, drawn from the voices and experiences of queer youth and expert service providers in 

this area (Loomis, Kellington, Petersen, Wilson, & Smith, 2007).
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L
anguage is an important topic in working with 

the queer community. There are many terms and 

labels to describe queer individuals with some 

people having preferences over others. This 

diversity may lead to disagreement among people in which 

terms (sexual orientation vs. sexual identity, gay/queer vs. 

homosexual, transsexual vs. trans/transgender) to use and 

preferences among certain groups within a community that can lead to the use of long acronyms 

(LGBTQ, LGBTTTIQQ-lesbian, gay, bisexual, transgender, transsexual, two-spirited, intersex, 

queer, and questioning) that are inclusive and representative for all. Language is constantly 

changing and evolving so be sure to check on terms regularly by going to a reputable source, 

such as www.ok2bme.ca, as well as by asking youth, clients, colleagues, etc. about new and 

changing terms.

  For effi ciency, in this manual we use the word “queer” as an umbrella term that 

represents all queer individuals; it is a term which of late is undergoing reclamation by the queer 

community. As some people continue to fi nd this label derogatory, it is helpful to avoid the use 

of any language or labels as a service provider unless you have explored the meaning of the 

term and established a relationship with the individual where use of a label would be benefi cial. 

Some youth may fi nd terms/labels empowering. If terms are needed, use the term the youth 

uses and inquire as to whether or not it is acceptable for you to use the term (e.g., ...“I hear 

you refer to yourself as a dyke. Is that a term that you are comfortable with other people calling 

you?”). Preference about labels and terms are as unique as the individuals who may or may 

not use them. Respecting this aspect of the queer community is an essential part of providing 

effective and relevant service. 
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“I’m respected. And treated as an individual. I 
don’t feel like I’ve been put into like a category 
or a stereotype or something like that.” 

http://www.ok2bme.ca


LanguageLanguage

Glossary Of Terms

The defi nitions offered here may be useful for navigating the often-confusing world of sexual 

orientation and gender identity. Please remember, however, not to impose any of these words 

as labels upon queer youth. Ask youth how they self-identify and/or about language that makes 

them feel safe or comfortable.

Term Defi nition
Ally A person (usually a heterosexual individual) or organization that actively helps 

another with a specifi c issue; here, one who openly supports and affi rms the rights 
and dignity of queer people

Androgyny Exhibiting the identity and/or appearance of both male and female, as neither 
male nor female, or as between male and female; exhibiting behaviors of either or 
both traditional genders; a descriptive term that many in the queer community fi nd 
offensive

Bi Slang term for people with a bisexual orientation and who self-identify as bisexual
Bi-phobia Fear or intolerance toward bisexuality, either from straight people or institutions or 

from within the queer community
Biological sex The biological state of having: 1) female or male genitalia (vulva, labia, clitoris, and 

vagina for females; penis and testicles for males); 2) female or male chromosomes 
(XX for females; XY for males); and 3) female or male hormones (estrogen and 
progesterone for females; testosterone for males); see also gender and gender 
identity which are different than biological sex

Bisexuality Feeling romantic, emotional, and sexual attraction to both males and females; a 
normal sexual identity of no known cause; 

Butch Slang term for individuals who exhibit characteristics or behaviors traditionally 
considered as masculine; sometimes derogatory; also sometimes used by lesbian 
women or gay men to self-identify with varying notions of gender

Closeted The intentional concealment of an individual’s own sexual orientation or gender 
identity, often due to fear of discrimination and/or violence

Coming out From ‘coming out of the closet,’ the process of becoming aware of and open about 
one’s sexual orientation or gender identity

Crossdressers Preferred term for people who usually self-identify with their biological sex and 
gender but who sometimes wear the clothing, jewelry, etc., of the opposite gender to 
fulfi ll emotional needs

Drag queen/drag king Someone who dresses and acts like the opposite gender for entertainment 
purposes; usually does not self-identify as transgender

Dyke A derogatory word for a lesbian and/or for any woman who projects the role,
appearance, attitudes, and/or behaviors that a culture traditionally assigns to males; 
also reclaimed by some to identify with varying notions of gender

Fag/faggot A derogatory word for a gay male and/or for any man who projects the role,
appearance, attitudes, and/or behaviors that a culture traditionally assigns to 
females; also reclaimed by some men to identify with varying notions of gender

Female-to-male (FTM) A person born or assigned at birth as biologically female, who identifi es as a male 
and who takes the sex, gender, and identity of a male through dress, mannerisms,
behavior, hormone therapy, and/or surgery
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LanguageLanguage

Term Defi nition
Femme A slang term for an individual who projects a traditionally feminine gender role; 

sometimes, but not always, derogatory; also used by some to self-identify regarding 
gender

Gay Men who feel romantic, emotional, and sexual attraction to other men; can be used 
to describe both men and women who identify as having attraction to someone of 
the same sex/gender

Gay-straight alliance
(GSA)

Formal organization of queer and straight people in support of the dignity and rights 
of queer people, usually in the context of and to create change within educational 
institutions and environments

Gender Social and cultural expression of sex; not biological sex
Gender dysphoria A medical term for unhappiness or discomfort with the gender role assigned by 

one’s culture to one’s biological sex; a term disliked by many transgender people as 
implying that there is something wrong with them

Gender expression The ways in which an individual communicates gender identity to others through 
behavior, clothing, hairstyle, voice, and/or the emphasis or de-emphasis of bodily 
characteristics; not an indication of sexual orientation; behaviors and traits used 
publicly to express gender identity—as masculine or feminine or something else; 
also called gender presentation

Gender fl uidity The belief that social constructions of gender identity and gender roles lie along a 
spectrum and cannot be limited to two genders; a feeling that one’s gender varies 
from societal notions of two genders

Gender identity An individual’s innermost sense of self as male or female, as lying somewhere 
between these two genders, or as lying somewhere outside gender lines altogether

Gender neutral Anything (such as clothing, styles, activities, or spaces) that a society or culture 
considers appropriate for anyone, irrespective of gender; anything that carries with it 
no particular gender associations

Gender role Culturally or socially determined sets of attitudes and behaviors that are expected of 
an individual based on her/his biological sex

Genderqueer (also
gender queer)

People who reject the normative societal construct of gender and view their own 
identity as unrelated to such gender constructs

Heterophobia A fear or distrust of heterosexual people and of anything associated with
heterosexuality, often based on negative life experiences

Heterosexism The assumption that everyone is heterosexual (or should be) and that 
heterosexuality is the only ‘normal,’ right, and moral way to be and that, therefore, 
anyone of a different sexual identity is ‘abnormal,’ wrong, and immoral

Heterosexual Privilege Those benefi ts derived automatically by being heterosexual that are denied to 
members of the queer community. 

Heterosexuality Feeling romantic, emotional, and sexual attraction to the opposite gender; a normal 
sexual identity of no known cause

Homophobia Fear or intolerance of queer people, a feeling that is not limited to particular cultures 
or to ‘straight’ people

Homosexuality Feeling romantic, emotional, and sexual attraction to members of the same sex/
gender; a normal sexual identity of no known cause often used in Canada without 
being derogatory, although considered offensive by the American Psychological 
Association because historically the term was used to describe deviance, mental 
illness and criminal behaviour (Committee on Lesbian and Gay Concerns, 1991)
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LanguageLanguage

Term Defi nition
In the closet The intentional concealment of an individual’s own gender identity or sexual

orientation, usually due to fear of discrimination and/or violence; can cause isolation
and psychological pain

Intersex Having some degree of ambiguity in regard to primary sex characteristics (genitalia) 
or being born with predominantly male or female genitalia that medical professionals 
deem to be physiologically ‘incorrect,’ usually addressed through medically 
unnecessary surgery during infancy; sometimes offensively called ‘hermaphroditic’

Lesbian A woman who feels romantically, emotionally, and sexually attracted to other
women; a descriptive and socially acceptable label that gay women often
prefer because it offers an identity separate from that of gay men

Male-to-female (MTF) A person born or assigned at birth as biologically male, who self-identifi es as female 
and who takes the sex, gender, and identity of a female through dress, mannerisms, 
behaviors, hormone therapy, and/or surgery

Men who have sex
with men (MSM)

A term used to denote men who engage in sexual behavior with other men; includes 
men who self-identify as heterosexual as well as those who self-identify as gay and 
bisexual (please note that in online politics, MSM is an acronym for mainstream 
media)

Out Openly acknowledging one’s sexual orientation or gender identity; may be partial 
(that is, out to some people and in the closet to others)

Outed When someone else accidentally or deliberately discloses another’s sexual 
orientation or gender identity, usually without permission

Pansexual A term of choice for people who do not self-identify as bisexual, fi nding themselves 
attracted to people across a spectrum of genders

Passing Describes a person’s ability to be accepted as their preferred gender/sexual identity 
or to be seen as heterosexual

Queer Formerly an exclusively derogatory term for all LGBTQ people; now proudly used by 
some as an umbrella term for the entire LGBTQ community; also used by those who 
see their own gender identity, sexual identity, and/or sexual orientation as not fi tting 
the widely recognized pattern of LGBTQ

Questioning Being unsure of one’s sexual orientation and/or gender identity; feeling 
uncomfortable with or unwilling or unable to self-categorize within traditional labels 
such as gay, straight, man, woman, etc.

Safe space A place where anyone can relax and be fully self-expressed, without fear of being 
made to feel uncomfortable, unwelcome, or unsafe on account of biological sex, 
race/ethnicity, sexual orientation, gender identity or expression, cultural background, 
age, or physical or mental ability

Same gender loving A term created by the African American GLBTQ community and used by some 
people of color who see ‘gay’ and ‘lesbian’ as terms of the white gay and lesbian 
community

Sex (biological sex) A classifi cation based on reproductive physiology and identifi ed in four main 
ways, including: 1) primary sex characteristics (vulva, labia, clitoris, and vagina for 
females; penis and scrotum for males); 2) genetic sex or chromosomes (XX for 
females; XY for males); 3) gonads (ovaries for females; testes for males); and 4) 
secondary sex characteristics

Sexual minority An umbrella term for people whose sexuality is expressed in less common ways; 
may include people who self-identify as gay, lesbian, bisexual, transgender, queer, 
Two-Spirit, third gender, and so on
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LanguageLanguage

Term Defi nition
Sexual orientation/
identity

A feeling of attraction to others, based on biological sex and gender expression, 
over which individuals have no choice and different from sexual behavior; romantic, 
sexual, and emotional attraction to others, categorized by the sex of the person to 
whom one is attracted—such as: attraction to someone of the same sex/gender (gay 
or lesbian), or another sex/gender (straight); or bisexual (attracted to individuals 
irrespective of their sex/gender)

Straight Slang term for a person with heterosexual orientation
Trannie/Trans Slang for transgender people; considered offensive by most but also reclaimed by 

some
Transgender An umbrella term for all who feel that they are outside the boundaries of biological 

sex and culturally determined gender expression; may include transsexuals, 
crossdressers, Two-Spirit people, drag performers, etc., and people who do not 
identify with their biological sex

Transition The period when one is intentionally changing from living as one sex or gender to a 
different conception of sex or gender; a multi-step, complicated process that may or 
may not include sexual reassignment surgery and/or hormonal supplements to alter 
one’s body

Transman Slang for a female-to-male transsexual person
Transphobia Unreasoning hatred and suspicion or fear of anyone whose gender identity and 

gender expression does not conform to society’s expectations for one of her/his 
biological sex

Transsexual An individual who does not self-identify with his/her biological sex; one who 
identifi es physically, psychologically, and emotionally as of a different sex from that 
one was born or assigned at birth; may choose to alter the body to reconcile gender 
identity and biological sex or physical appearance; may consider one’s self as 
non-operative (meaning does not intend to change the primary sex characteristics); 
pre-operative (meaning takes hormones to change the body’s appearance and 
may or may not eventually have sexual reassignment surgery); and post-operative 
(meaning has had sexual reassignment survey)

Transwoman Slang for a male-to-female transsexual person
Two-Spirit A term whose defi nition varies across Native American cultures, but which generally

means a person born with one biological sex and fulfi lling at least some of the 
gender roles assigned to both sexes; often considered part male and part female or 
wholly male and wholly female; often revered as natural peace makers as well as 
healers and shamans

Adapted from http://www.advocatesforyouth.org/publications/safespace/glossary.htm
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A
side from all of the typical stresses associated with being a youth today, queer 

youth face a number of other struggles which may lead them to seek individual 

counselling. Some key issues queer youth are facing include: isolation and 

loneliness, homophobia, absence of family/social support, absence of role 

models and/or positive queer norms, actual or perceived threat of violence/harassment, 

increased risk of suicide and substance misuse, self injury, mental illness, and lack of a safe 

space to develop a positive queer identity. 

When working with queer youth, it is important 

to ensure these youth are receiving individual 

counselling that is relevant to their experiences. The 

task of counselling is not to minimize nor overstate the 

way queer sexual or gender identities affect a youth’s 

development, relationships and/or experiences 

(Fish & Harvey, 2006). The task is to create a safe 

environment that can validate the unique pressures 

experienced by queer youth, reduce isolation, promote the development of a positive queer 

identity, and to celebrate a youth’s uniqueness, strengths and resiliency. 

Individual Counselling Services

“And then just like, it would be like stress free after, 
like the rest of the day. Or like the rest of the
week, just like to talk about all the different things 
that happened like the week before. And then, so
I didn’t really like gain something, as in like I got 
like a friendship back or something; but like, it
was just less stressful and easier to cope with.”
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Individual Counselling ServicesIndividual Counselling Services

  There are several important things counsellors can do to ensure that the services 

they provide are relevant and useful to queer youth:

 • Be mindful of heterosexist/homophobic language;
 • Sexual orientation and gender identity are two different   
  things;
 • Sexual practice does not equal sexual identity—sexual   
  identity does not equal sexual practice;
 • Do not label youth;
 • Be aware of the safety and basic needs issues affecting   
  queer youth (i.e., lack of housing, family violence due to   
  sexual orientation/gender identity, bullying, suicide risk)
  and have queer-positive resources available;
 • Family involvement is not always best as it can and   
  does lead to harassment, threats, violence and loss of   
  housing and fi nancial support;
 • Encourage/facilitate exposure to positive queer culture 
  and role models;
 • Normalize experiences but also be sure to give space for 
  possible feelings of shame and guilt;
 • Promote mutual problem solving and creation of 
  practical  solutions to everyday issues (i.e., bullying,  
  coming out to family, harassment at work, parent  
  confl ict, etc.);
 • Assess your own biases and how they may impact your 
  work including your use of verbal and body language,   
  stereotypes and spiritual infl uences;
 • If you don’t know, ASK! Ask youth, your peers, or 
  contact www.ok2bme.ca for more information about any   
  issues facing queer youth and their families.

“Well, [the counsellor is] gay too, so he, he’s real easy to talk to 
about that stuff and he’s, I don’t know he’s just really extremely 
supportive about everything. He’s, not too stereotype, but a 
lot of counsellors that I’ve had are always like, yeah life is so 
great, and it kind of sets you off; but he’s more realistic about 
everything.” 

9
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Individual Counselling ServicesIndividual Counselling Services

  Often considerations need to be given to issues regarding accessibility, location 

and parental involvement as these present unique challenges for queer youth. Many youth 

fear being labelled/outed as queer to friends and family by simply accessing queer-positive 

services. Here are some ways to make services more accessible to queer youth:

 • Provide counselling in their school or in a location    
  youth can easily access;
 • Subsidize transportation costs if transportation is    
  required;
 • Offer fl exibility in booking appointments as many youth   
  will have to attend appointments without their parents   
  knowing;
 • Offer fl exibility in the length of time an appointment is   
  scheduled;
  • Ensure confi dentiality in any location you choose;
  • Minimize the risk that youth will be labelled as queer or   
  ‘outed’ by accessing service in a particular location.  
  Depending on the location, this may require a more 
  public or private space; sometimes a public space 
  provides an opportunity of being where others are,   
  rather than some place ‘special’.

“Well, she [the counsellor] doesn’t sugar coat things. Like, 
if she wants to say something she says it. She doesn’t 
like beat around it and say oh well, blah, well, blah and  
just like go on like that. She just says it outright and she 
doesn’t say things in a fake tone. She makes sure they 
sound sincere. Instead of like oh well, she says it, like, 
with meaning. So it’s good.” 
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Group Services

Social groups for youth are an excellent addition to queer youth programs. Their 

composition and function can vary, as youth will often create their own group structure 

and let their unique interests and experiences carve out which activities are desired. 

Different types of social groups, such as psychoeducational and social recreational 

groups are two distinct yet useful groups to include in programming involving queer youth.

         Psychoeducational groups focus on a 

number of topics, discussing issues relevant to youth. 

Topics such as relationship issues, substance use and 

abuse, coming out, and safe sex are a few issues that 

youth in OK2BME were interested in discussing with 

each other and a group facilitator. Having access to 

information and the support of others can be a very 

positive experience.

        Social recreational groups are also important for queer youth. These groups are less 

structured around educational discussion and more focused on reducing isolation, having fun, 

and meeting other youth who may be facing similar experiences. 

“…we started meeting in my offi ce and we…talked 
about current  issues and they can share their stories 
and their struggles. A boy was having a really hard 
time with mom [and] fi nally decided to come out 
fully and she became very emotionally violent with 
him and really struggled. While [another youth] was 
listening, said “my mom has been really wonderful, 
I was wondering if your mom would like to talk to 
my mom.”
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Group ServicesGroup Services

Important points to remember are:

 • Keep things simple;
 • Make sure the atmosphere is fun and relaxed; 
 • Comfortable chairs, lounge space, magazines all make a  
  difference in how welcoming the environment is; 
 • Provide food. Some youth are coming from school or 
  work and will want to relax with a bite to eat;
 • Provide a balance of queer and non-queer content    
  and  activities;
 • Try not to include a rigid structure – youth get enough of  
  rules and lack of choices elsewhere. 

  As queer youth lack positive queer role models in mainstream society, it 

is important to highlight the vital role members of the queer community have as group 

facilitators. Queer group facilitators have a unique opportunity to deliver service to queer 

youth while simultaneously providing them with mentorship and exposure to positive queer 

adults.  
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Service Providers

Providing services to sexual minority youth, although rewarding, is complex. 

There are many things to consider and various obstacles one may encounter 

in serving youth. For example, not knowing how to raise awareness (or do 

“outreach”) about available activities, resources, and services is one obstacle 

service providers face. Being aware of the potential for issues and knowing that others have 

had similar experiences and overcame those issues can assist service providers in breaking 

down barriers. 

In speaking with service providers working directly with queer youth (counselling agencies, 

university groups, high school groups etc.) they provided the following useful points:

 • Ensure the service is in a youth – friendly area that has 
  some appeal to youth (e.g., near a shopping mall,    
  theatre, etc.); 
 • Provide a welcoming atmosphere that appeals to    
  “youth” in general;
 • View decor from a youth’s perspective, balancing art 
  and  posters with a mixture of themes; avoid having   
  everything focused on sexual orientation;
 • Gain space in schools that will be easily accessible to   
  youth;
  • Display a few queer-positive symbols to let queer    
  youth know that services are safe for them;

“It’s evolved… we’ve had some ups and downs and I think 
the frustrating part is around… not feeling as though 
we can stand up tall and be proud of our group… we’re 
constantly being asked to keep it quiet… can’t make any 
announcements… can’t be a full group, you know, so, the 
kids were fi nding that… very frustrating… and so we were 
never able to really move forward with it. And so that’s 
why now a lot of the kids have just sort of dropped off”.
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Service ProvidersService Providers

   • Communicate with area service providers (e.g., 
    discussing strategies for overcoming barriers,   
    approaches that brought success, etc.). 

Recognize that regions will have different needs 

and resources. Youth in one area may face different 

issues from youth in another region. For example, 

visual minority youth likely face issues around the 

intersection of ethnicity and sexual orientation, 

whereas youth in an ethnically homogenous context 

most likely will not. The best practice is to tailor a 

program to the needs of a specifi c population. Service 

providers also will encounter unique needs and barriers to providing services depending on 

the town,  city, and / or region in which they operate. Communicating with each other is an 

excellent way to gather support, shared expertise, and ideas. Customizing programs does not 

take away from the shared goal  to provide services and support to youth who are marginalized. 

Building informal partnerships (or formal ones) with other service providers increases available 

resources to both service providers and youth.

“I had a student that was just sort of in the 
beginning stages of disclosing and I think as a 
nurse I could have used more, like I need more 
skill to help sort of direct her. I mean there’s lots 
of resources out there and you can refer to those, 
but for me, I needed more skill in helping her to 
fi gure out where she was going.”
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Resources

Accessing relevant resources is an essential part of providing services to queer 
youth. Many resources will vary depending on location, however, there are 
a wide variety that are available via the internet, local libraries, and a small 
network of queer resource centres. Resources have been broken down into 

categories to assist with navigation.

LGBTQ/Queer Youth Services (Ontario)
• OK2BME Project - Support services, networking, and education for youth, service   
 providers, organizations, and the general public. -Waterloo Region
 www.ok2bme.ca

• Torchlight Gender Support -Waterloo Region
 home.golden.net/%7Ekcr/tgs/

• ACCKWA LGBTQ Youth Group -Waterloo Region
 www.acckwa.com

• The Rainbow Centre-Wilfrid Laurier University -Waterloo
 www.mylaurier.ca/rainbow

• Gays and Lesbians of Waterloo-University of Waterloo
 www.glow.uwaterloo.ca

• Lesbian Gay Bi Trans Youthline - Ontario wide crisis line 
 www.youthline.ca

• Out on the Shelf – Queer Library and Resource Centre -Guelph
 www.outontheshelf.ca

• The Well - LGBTQ Community Wellness Centre of Hamilton 
 www.thewellhamilton.ca

• The 519 Community Centre (Toronto)
 www.the519.org

• SOY (Supporting Our Youth) -Toronto
 www.soytoronto.org

• GaBaLoT (LGBTQ Youth of Haldimand and Norfolk Counties) 
 www.gabalot.ca
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ResourcesResources

• Rainbow Youth Coalition -Peterborough
 www.rainbowyouth.ca 

• GLBT Youth Coalition of Niagara – “The Rainbow Squad” 
 www.glbtniagara2.homestead.com/page5.html

• Young and Proud Youth Group -Windsor
 www.aidswindsor.com

• Positive Space Coalition of Peel
 www.positivespacepeel.org

• GLAA-Gay and Lesbian Athletic Association Peer Mentoring -Richmond Hill
 www.glpaa.org

• PFLAG-Parents and Friends of Lesbians and Gays -Ontario Wide
 www.pfl ag.ca

Trans Services (Ontario)
in addition to those already mentioned 

• Trans Youth Program
 www.the519.org/programs/trans
• Trans Youth Ottawa
 www.transyouthottawa.ca
• Ontario Trans Support Resource Guide
 www.the519.org/programs/trans/ON_TS_ResourceGuide.htm
• Trans Care Clinic
 www.transcareclinic.com
• Sherbourne Health Centre Trans Health Services
 www.sherbourne.on.ca/programs/programs.html
• Health Centre at 410 -Trans Health Services
 www.stmichaelshospital.com/programs/healthcentres/contact.php

LGBTQ/Queer Resources
• Canadian Rainbow Health Coalition
 www.rainbowhealth.ca
• Ontario Rainbow Alliance of the Deaf
 orad.ca
• National Day Against Homophobia (Foundation Emergence)
 www.homophobiaday.com
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ResourcesResources

• Sexualityandu.ca
 www.sexualityandyou.ca
• Intersex Society of North America
 www.isna.org
• Youth Resource
 www.youthresource.com/index.htm
• Advocates for Youth
 www.advocatesforyouth.org/glbtq.htm

• Children of Lesbians and Gays Everywhere
 www.colage.org

Faith/Spirituality Based Resources
• Affi rm United / S’Affi rmer Ensemble
       www.affi rmunited.ca
• Al-Fatiha Foundation (Islam)
       www.al-fatiha.org
• Brethren/Mennonite Council for Lesbian, Gay, Bisexual and Transgender Interests
       www.bmclgbt.org
• Canadian Unitarian Council / Conseil Unitarien du Canada
       www.cuc.ca/queer
• Christian Gays
       www.christiangays.com
• Dignity Canada Dignité (Roman Catholic)
       www.dignitycanada.org
• GALVA-108: The Gay and Lesbian Vaishnava Association
       www.galva108.org
• Gay Baha’i
      www.gaybahai.homestead.com
• Gay Buddhist Fellowship
       www.gaybuddhist.org/index.html  
• Integrity Canada (Anglican)
       integritycanada.org
• Keshet Ga’avah (Rainbow of Pride) (Judaism)
       www.glbtjews.org
• Lutherans Concerned/North America
       www.lcna.org
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Resources   Resources   

• Metropolitan Community Churches
       www.mccchurch.org
• Affi rmations (Mormon)
       www.affi rmation.org
• Presbyterian: More Light Presbyterians (USA)
 www.mlp.org
• Religious Society of Friends (Quakers)
 www.quaker.ca
• Salaam Canada (Islam)
 www.salaamcanada.org
• Seventh-day Adventist: Kinship Canada
 www.sdakinship.org/mapCanada.htm
• The Reconciling Ministries Network (Methodist - USA)
       www.rmnetwork.org

Books/Manuals
• Baker, J. (2002). How homophobia hurts children: Nurturing diversity at home, at    
 school, and in the community. Binghamton: Harrington Park Press.
• Bigner, J. & Gottlieb, A. (2006). Interventions with families of gay, lesbian, bisexual, and  
 transgender people: From the inside out. Binghamton: Harrington Park Press.

• Children’s National Medical Center. (2003). If You Are Concerned About Your Child’s   
 Gender Behaviors: A Parent guide. Available online at: http://www.dcchildrens.   
 com/dcchildrens/about/subclinical/subneuroscience/subgender/guide.aspx
• David Kelly Services (2002). Making Connections: A manual for group facilitators.   
 Available online at: www.fsatoronto.com/programs/dks/MakingConnectionsManual.pdf
• Fish, L. & Harvey, R. (2006). Nurturing Queer Youth. New York: W. W. Norton &    
 Company.
• Huegel, K. (2003). GLBTQ: The Survival Guide for Queer and Questioning Teens.   
 Minneapolis: Free Spirit Publishing.
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